
Increase the number of
customers you can serve
in a day by reducing first
contact to resolution
times
Empower agents to deliver
more value by giving them
a better understanding of
the customer need

E m a i l  M a n a g e m e n t  

Customers see a 33%
reduction in email
handling times

W h y  p o w e r  e m a i l
w i t h  G e n e r a t i v e  A I ?

P O W E R  Y O U R
C U S T O M E R  S E R V I C E
C H A N N E L S  W I T H  A I

Increase customer
happiness scores with
faster, more empathetic
customer service 
Contain more volume to
digital channels with auto-
response templates

L e t ’ s  s e e  h o w  i t
w o r k s . . . . . .



"The VKY solution
has enabled us to
redeploy over a third
of our service team
into proactive roles
that add more value
to our customers"

G E O R G E  P O T A R I S ,
O P E R A T I O N S
D I R E C T O R

I N C H O R A
G R O U P

C O N N E C T  W I T H  U S
www.vkyautomation.com
info@vkyautomation.com
0141 488 8200
74 Waterloo Street, Glasgow

H o w  A I  p o w e r e d
e m a i l  t r i a g e  w o r k s

The AI solution reads emails
and understands the reason a
customer is contacting you,
as well what their mood is 
The customers identify is
then verified by AI
Languages are translated by
AI, as well as any
colloquialisms or slang used
in the communications a
customer has sent 
AI then triages the enquiry to
the right department with a
suggested best next response
for the agent based on the
customers need and mood
that has already been
identified. 

I n t e g r a t e d  t o  y o u r
t e c h  s t a c k  a n d
h i g h l y  c o n t r o l l e d  

Guardrails are programmed
into the solution so AI can
only work within the rules 
defined by your
business, FAQ’s
and data sets  

https://www.linkedin.com/company/vky-ai-and-automation
https://www.vkyautomation.com/

